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Description

Big Easy is a package for business end users that includes unlimited local calling and series completion hunting.  

Eligible end users with individual business access line service that enter into a 3-year agreement to maintain a minimum number of access lines statewide and a minimum number of access lines per customer location will receive a flat monthly recurring rate for unlimited local usage and series completion hunting on each of the exchange access lines equipped with this package.

· Unlimited local calling provides unlimited directly dialed communications to Zone Usage Measurement (ZUM) Zones, 1, 2 and 3 and non-ZUM (local) exchanges.

Availability

Effective December 13, 2004 in California.  

Restrictions/Limitations

· End user must subscribe to Business Measured Rate service before subscribing to Big Easy.

· Call detail is not provided for Zone 1 or 2 calls.

· Toll restricted lines are not included in this offer.

· Rates vary depending on total statewide line commitment level and the number of lines per end user location within the state.

· There is a maximum number of lines per location

· Additional business access lines and locations may be added during the term agreement.  New lines and locations will be counted toward the statewide line size requirements.

· Offer cannot be combined with the following:

· CompleteLink

· SimpleLink

· Business Access Term Pricing Plan

· Business Solutions

· Custom BizSaver

· Term Volume Discount Plan

· Master Discount Agreements that discount the access line

· Big Easy is not available on:

· Toll-Free

· 900

· 976

· private line services

· end users subscribing to another local usage OCP or service that includes Zones 1, 2, and 3 or local calls 

Ordering

End user has a choice of a minimum of either 700 access lines or 50 access lines as the statewide minimum and a choice of 2 or 4 lines minimum per location.  The minimum number of lines per location is the same for all of the end user’s locations in the state.

	Pricing option
	Min # lines within state
	Max lines per end user location

	A
	700
	40

	B
	50
	20


As of June 16, 2005, series hunting can be enabled or disabled on each line based on end user needs.
Billing
Service will be billed at the standard tariff rate in effect at the time the agreement expires unless a new service agreement is negotiated prior to the expiration of the original agreement.

A shortfall charge will be billed if, during any given month of the term commitment, the total number of lines falls below the statewide line minimum.

· On average, a minimum of two lines per location within the state must be maintained by the end user. 

· If end user falls below an average of 2 lines per location for all locations in the state over a period of 12 months, the term commitment will be void and the end user will revert to standard tariff rates for the services included in this offer.

· If end user location is found to exceed the maximum line size per location, that location will be migrated off of “Big Easy” and revert to standard rates.

· The assessment of location line size will be performed annual for each end user.

· If end user commits to a four-line minimum per location and the end user’s average line size per location for all locations in the state over a 12-month period falls below 4 lines, the end user will be converted to the 2-line minimum rate. 

Termination Charges
End users that terminate their entire service prior to the term commitment expiration will be assessed termination charges equal to 50% of the monthly recurring charges, times the number of months remaining on the term, times the minimum state-wide line commitment. 

· Termination charges do not apply if an end user upgrades to another service agreement whose term period is equal to or greater than the term period remaining.  

· End user may move entire locations without incurring termination charges as long as the minimum number of lines in the state is maintained.
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